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Agenda
• !"#$%"&'$()*+"&(&,$"#*-,'*(&%*./01/(2*34"/4$"5
• 6"70/"*809*:$1&*(*;"(#"
• :$1&$&1*(*;"(#"
• :",9/$'8*<"=0#$'
• !"&'*>&,/"(#"#
• Landlord’s  Rules
• ?&'/8*07*./"2$#"#
• @0&%$'$0&*07*./"2$#"#
• +"/2$&('$0&*07*+"&(&,8*– +"&(&'#*(&%*;(&%)0/%#
• AB('*'B"*./01/(2*377"/#* – <$#=9'"*!"#0)9'$0&*./0,"##



Residential Tenancies Act
Purpose

• To give tenants and landlords an efficient and cost effective 
way to settle disputes

Scope

• Act applies when there is a landlord/tenant relationship

• A renter has possession of rental premises (i.e. an apartment, 
house or manufactured home space) or an agreement to 
possess them

Applies

• C0/D=/07$'*)(&%)0/%#
• .9E)$,*F09#$&1*
• @0D0="/('$4"*F09#$&1



Who we Are and What we Offer

<$/",'0/* 07*!"#$%"&'$()*+"&(&,$"#
!"#$%"&'$()*+"&(&,8*377$,"/#
>&70/2('$0&*:"/4$,"#*:'(77

– @09&'"/*:'(77*('*-,,"##* @"&'/"#
– @0&'(,'*@"&'/"*GHGDIHJJ*0/*KJJDLMJDGNIM

>&70/2('$0&
– ./$&'"%*O-4($)(E)"*('*-,,"##* @"&'/"#P
– 555Q(,,"##&#Q,(R/"#$%"&'$()D'"&(&,$"#
– 555Q&04(#,0'$(Q,(R/'(
– +5$''"/* DS &#,0&#92"/#

<$#=9'"*!"#0)9'$0&

http://www.novascotia.ca/rta


Before you Sign a Lease
-*)"(#"*$#*(*,0&'/(,'* – E"*,(/"79)*(&%*E"*
(5(/"T
+$=#*70/*:9,,"##U

– @0&%9,'*/"#"(/,B
– 6"*,(/"79)*,B00#$&1*(*/0022('"
– V&05*5B('*809*,(&*(770/%
– V&05*809/*'$2"7/(2"*



Signing a Lease
• -*)"(#"* – 'B"*,0&'/(,'*E"'5""&*'B"*/"&'"/*O809TP*(&%*'B"*

)(&%)0/%
• +B$&1#*'0*)00W*09'*70/U

– +"/2*07*'B"*)"(#"
• X"(/ D'0DX"(/
• Y0&'BD'0DY0&'B
• A""WD'0DA""W
• C$Z"%D+"/2

– -&&$4"/#(/8*%('"*O%('"*809*#$1&*'B"*)"(#"P
– AB"&*809/*/"&'*$#*%9"
– V&05*809/*&0'$,"*="/$0%
– F(4"*(*5/$''"&*)"(#"



Security Deposit
• :'(&%(/%*=(/'*07*#$1&$&1*(*)"(#"
• Landlord  can’t  demand  or  accept  a  security  deposit  

greater  than  ½  of  one  months’  rent
• Landlords  can’t  demand  application  fees  or  disguise  

#",9/$'8*%"=0#$'#*(#*(==)$,('$0&*7""#*O(&8*[[*"Z,B(&1"%*
E"70/"*(*)"(#"*$#*#$1&"%P

• :",9/$'8*%"=0#$'#*(/"*9#"%*'0*,04"/*(&8*%(2(1"#*0/*
0'B"/*,0#'#*$&,9//"%*('*'B"*"&%*07*'B"*'"&(&,8

• <0"#*&0'*$&,)9%"*&0/2()*%",)$&"R%"'"/$0/('$0&*07*'B"*=/"2$#"#*
%9/$&1*'B"*'"&(&,8*O$Q"Q*,(/="'*,)"(&$&1P



Rent Increases
• \0*$&,/"(#"*70/*]H*20&'B#

• \0* 20/"*'B(&*0&"*$&,/"(#"*$&*(*8"(/

• ;(&%)0/%#*must  give  4  months’  notice  for  a  rent  increase  

• >7*(*#"/4$,"*$#*%$#,0&'$&9"%^*'B('*$#*,0&#$%"/"%*(*/"&'()*
$&,/"(#"



�>���v���o�}�Œ���[�•���Z�µ�o���•
• Tenant must receive a copy of any rules in writing before 

signing the lease

• Rules must be reasonable and have to apply to all tenants
• i.e. Landlord may not have possession of your passport or study 

permit

• Can ���������Z���v�P�������Á�]�š�Z���ð���u�}�v�š�Z�•�[��notice before the anniversary 
date



Entry of Premises
• ?Z,"='*70/*(&*"2"/1"&,8̂ *(*)(&%)0/%*,(&&0'*"&'"/*(*9&$'*

5$'B09'*,0&#"&'*9&)"##U

• \0'$,"* 07*'"/2$&('$0&*B(#*E""&*1$4"&*(&%*'B"*9&$'*$#*E"$&1*
#B05"%*70/*#()"*0/*/"&'

• +B"*"&'/8*$#*2(%"*%9/$&1*%(8)$1B'*B09/#*(&%*5/$''"&*HG*B09/*
&0'$,"*B(#*E""&*1$4"&



Condition of Premises
• ;(&%)0/%*29#'*W""=*=/"2$#"#

• >&*100%*/"=($/
• C$'*70/*B(E$'('$0&

• ;(&%)0/%*29#'*,02=)8*5$'B*B"()'B^*#(7"'8*_*B09#$&1*)(5#

• +"&(&'*29#'*W""=* =/"2$#"#
• @)"(&*O&0'*%(2(1$&1*=/0="/'8P
• C/""* 7/02*%(2(1"*'B('*$#*,(9#"%*E8*'B"*'"&(&'*0/*E8*(*

tenant’s  failure  to  act



Terminating a Tenancy
• “Immediate  Tenure”
• Landlords  can’t  give  notice  that  they  are  not  renewing  a  

)"(#"*$&*(U
• X"(/ D'0D8"(/ ^*20&'BD'0D20&'B^*0/*5""WD'0D5""W*

'"&(&,8
• AB"&*#$1&$&1*(*&0&*7$Z"%D'"/2*)"(#"^*)(&%)0/%#*29#'*

B(4"*,(9#"*'0*'"/2$&('"*(*'"&(&,8*('*(&8*=0$&'*%9/$&1*
'B"*'"&(&,8*

• C$Z"%Dterm  leases  are  not  subject  to  “Immediate  Tenure”



Terminating a Tenancy - Tenant

• -'*'B"*=/0="/*&0'$,"*="/$0%*70/*809/*)"(#"U
• N*months’  written  notice  for  a  yearD'0D8"(/* )"(#"
• ]* 20&'B*5/$''"&*&0'$,"*70/*(*20&'B D'0D20&'B*)"(#"
• ]* 5""W*5/$''"&*&0'$,"*70/*(*5""WD'0D5""W*)"(#"
• \0* &0'$,"*70/*(*7$Z"%D'"/2* – 'B"*'"&(&,8*`9#'*"&%#

• F"()'B*/"(#0&#*/")('"%*'0*'B"*/"&'()* 9&$'
• Y0)%*(&%*/"#=$/('0/8*=/0E)"2#

• ;0##*07*$&,02"*%9"*'0*B"()'B*/"(#0&#
• ;(&%)0/%*B(#*4$0)('"%*'B"*!+-*(&%*E/0W"&*'B"*)"(#"



Terminating a Tenancy - Landlord

• +"&(&'*E/"(,B"#*:'('9'0/8*@0&%$'$0&*N^*G^*
0/*I*9&%"/*:9E#",'$0&*aO]P*07*'B"*-,'

• ONP*b00%*6"B(4$09/

• OGP*3E)$1('$0&*07*'B"*+"&(&'

• OIP*:9E)"''$&1*./"2$#"#

• ;(&%)0/%#*,(&*1$4"*(*15 day \0'$,"*'0*
c9$'



Terminating a Tenancy - Landlord

• +"&(&'*4$0)('"#*0'B"/*=/04$#$0&#*07*'B"*-,' ^*!"19)('$0&#
0/*)"(#"*O$&,)9%$&1*)(&%)0/%*/9)"#P*

• ;(&%)0/%*/"d9$/"#*=0##"##$0&*07*9&$'*70/*="/#0&()*
/"(#0&#^*'0*,0&%9,'*"Z'"&#$4"*/"&04('$0&#*0/*$#*
9&$&B(E$'(E)"
O<0&"*#0*E8*2(W$&1*-==)$,('$0&*'0*<$/",'0/P

• :(7"'8*(&%*#",9/$'8*O5 day &0'$,"*'0*d9$'P

• ;(&%)0/%#*,(&*1$4"*(*\0'$,"*'0*c9$'*70/*/"&'()*(//"(/#*
(7'"/*'B"*/"&'*$#*15 days )('"



Information
Contact Centre
• GHGDIHJJ*0/*KJJDLMJDGNIM
• -&#5"/* IJ^JJJ*$&d9$/$"#*"(,B*8"(/
Information Services Staff
• @09&'"/*:'(77*('*-,,"##* @"&'/"#
• ./$&'"%*$&70/2('$0&U*70/2#^*(==)$,('$0&#^*"%9,('$0&()*

$&70/2('$0&
Web Site
• 555Q(,,"##&#Q,(R/"#$%"&'$()D'"&(&,$"#
• 555Q&04(#,0'$(Q,(R/'(

http://www.accessns.ca/residential-tenancies
http://www.novascotia.ca/rta


Dispute Resolution
• @02=)($&'*%/$4"&
• Director’s  decisions  are  not  public
• e#"*07*)(58"/#*$#*"Z,"='$0&^*&0'*/9)"
• -==/0(,B"#* 9#"%

• >&70/2('$0&
• Y"%$('$0&*_*-%`9%$,('$0&



Dispute Resolution Process
• -==)$,('$0&*'0*<$/",'0/*#9E2$''"%RB"(/$&1*#,B"%9)"%
• Y"%$('$0&*(''"2='"%
• F"(/$&1*B")%*$7*2"%$('$0&*9&#9,,"##79)

• ?4$%"&,"*(,,"='"%
• A/$''"&R=B8#$,()
• +"#'$20&8

• <",$#$0&*!"&%"/"%
• -=="()R?&70/,"2"&'



Mediation
Y"%$('$0&*=/0,"##*$#*#$2=)"
• Y"%$('$0&*$#*077"/"%*5B"&"4"/*(&*-==)$,('$0&*'0*<$/",'0/*

$#*2(%"
• >'*$#*40)9&'(/8
• 377"/"%*E"70/"*B"(/$&1*%('"*0/*0&*%(8*07*B"(/$&1
• !"#$%"&'$()*+"&(&,$"#*7(,$)$'('"#
• -1/""2"&'* ,(&&0'*,0&'/(4"&"*-,'



Adjudication
• >7*2"%$('$0&*$#*9&#9,,"##79)^*(*B"(/$&1*5$))*'(W"*

=)(,"*(&%*(&*377$,"/*5$))*/"&%"/*(*%",$#$0&

• -%`9%$,('0/*_*2"%$('0/*#(2"* ="/#0&

• >&70/2('$0&*70/*%",$#$0&*,0))",'"%*%9/$&1*(*
!"#$%"&'$()*+"&(&,$"#*F"(/$&1



Appeal and Enforcement
-=="()
• -=="()* '0*:2())*@)($2#*@09/'
• C9/'B"/*(=="()*'0*:9=/"2"*@09/'

?&70/,"2"&'
• >7*&0*(=="()^*%",$#$0&*,(&*E"*,0&4"/'"%*$&'0*(*:2())*

@)($2#*@09/'*3/%"/
• :B"/$77*,(&*"&70/,"



Questions? Comments?



Thank you!


